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Within  the In January, KCEC had a com- San Cristobal, La Lama and
last few munication repeater which Questa to Wild Cats Den areas.
months  Kit failed in the Llano Quemado The equipment which is used to
Carson Elec- area. The failure of this equip- communicate the meter read-
tric (KCEC) ment caused KCEC to haveings to the KCEC billing de-
has experi- manual meter readings in the partment needed to be replaced
enced a fewlLlano Quemado, Cuchilla which caused a delay in billing.
problems Road, Cordillera Road, West Most consumers in the affected
which  have Romero Road and Los Cor-area would have seen a billing
caused issues with consumerdovas area. There may haveperiod of 45 days, where usu-
bills. At this time we would like been meters which were notally a billing cycle is 30 days.
to address these issues monthead in the area for this billing This affected approximately
by month to explain some of theperiod and it caused some con600 consumers in area.
problems which have been ensumers to receive a minimumin April, KCEC has been work-
countered at KCEC. bill. ing to resolve the issues noted
In December, as the meterln February the billing equip- above and we are moving for-
change process began in the arment at the KCEC main office ward to correct these problems.
eas of Cuchilla Road, northfailed due to a computer virus. We welcome and encourage all
Cordillera Road, West Romero The technical support team wasconsumers who feel that they
Road, Las Cordovas area, Blueable to generate billing for are affected by these issues to
Berry Hill road, Arroyo Seco, parts of the KCEC service areabring their bills and concerns to
SeceHondo Middle Road and but unfortunately KCEC was our office. We will review your
Upper and Lower Ranchitos, unable to get the billing out for bill and make arrangements for
KCEC discovered problemsthe entire service area. Thepayment on any consumer ac-
with the Contractor hired to strongest area affected was theount which was affected by
replace these meters in theCycle two area where 400 of thehese equipment related billing
area. These problems specifib,000 bills processed were noissues. Please contact the Cus-
cally were in the meter reading sent out. When KCEC becametomer Service Department for
equipment and the meteraware of the problem, the con-further review of your electric
change out in the area wassumers in the area were con-ill.
short approximately 700 me-tacted, but we may not have
ters. Due to the software prob-reached all the consumers afSincerely,
lems and the meters which werefected by this problem. Luis Reyes, CEO
not changed out , consumers inn March, another equipment
this area received a minimum failure caused billing problems
or small electric usage bill. in the Arroyo Hondo, Valdez,




