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On behalf of 
the Kit Carson  
E l e c t r i c 
(KCEC) Board 
of trustees, I 
want to extend 
best wishes to 
everyone for a 
safe and pros-
perous New 
Year.  I want to 

call attention to some of the goals and 
accomplishments that were set in 2008 
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sions. Kit Carson Propane (KCP) 
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tion on October 23, 2008 and has re-
ported a successful year with a net 
sale of 2.1 million gallons of propane. 
At the end of December 2008 we had 
a reported customer base of 3,744 an  
increase of 1.72% in comparison to 
the end of 2007. The fixed price for 
KCP customers will remain at $2.59 
for KCEC members and $2.69 for 
non-members until March of 2009. 
KCP Service Technicians and Pro-
pane Drivers are very busy during the 
winter months so I encourage those of 
you who are in need of propane ser-
vices to contact the propane office 
ahead of time to be placed on their 
schedule to reduce wait time.  
 
Kit Carson Internet also had a suc-
cessful year. At the end of December 
2008 KCI reported a consumer base 
of 3,400. It is made of those who are 
receiving Internet services either 
through dial-up, wireless, DSL, or 
Wild Blue. The Wild Blue Satellite 
Internet service was brought on board 
in June, 2005 and has given KCI the 

capability to extend its services to 
those areas where Internet service is 
difficult to reach. KCI will continue to 
focus on providing better quality and 
higher reliability throughout 2009.  
 
Kit Carson Electric now has approxi-
mately 60% of its service area 
equipped with Smart Meter Reading 
Systems. This system (which is known 
as the Cannon System)  is designed to 
read your meter via a signal transmit-
ted from your meter through the elec-
tric lines, to our computer base at Kit 
Carson Electric. The system provides 
KCEC personnel with real time read-
ing at the office thereby, increasing 
the reliability of the reads and illumi-
nates the need to have physical reads. 
The new Cannon Meter being in-
stalled has various capabilities includ-
ing collecting kWh real time reading,  
provides voltage recording capabili-
ties, Monitors the end of the line volt-
age and will essentially provide Coop-
erative employees with information 
which will help KCEC to provide  
better service to all of our members. 
As with all new technology we always 
expect unanticipated glitches there-
fore, If you should at any time receive 
a $10.00 to $12.00 bill (referred to as a 
minimum bill) we request that you  
contact one of our friendly Customer 
Service Representatives immediately. 
This will provide us with the opportu-
nity to ensure that the bill reflects the 
proper kWh usage, for the month in 
question. Our goal is to have the 
Smart Meter Reading System change-
over completed in all areas by Decem-
ber of 2009. Initially we had con-
tracted private contractors to com-

plete the meter changers, however, we 
are now in the process of researching 
other methods and procedures to 
complete the change. If you have any 
questions pertaining to the system or 
the changeover, feel free to contact 
Kit Carson Electric at (575) 758-2258 
and ask to speak with Glen D. Ro-
mero, Meter Department Supervisor.   
 
Kit Carson Electric has continuously 
focused  on promoting energy effi-
ciency in an effort to help fight 
against the rising costs of energy 
prices. Kit Carson Electric offers 
some products and services to our 
members in an effort to promote the 
benefits of implementing the use of 
electric products in homes and busi-
nesses, while taking advantage of our  
incentive programs. Please come in 
and speak with one of our marketing 
specialist about our line of energy 
efficiency products, timers and Time 
of Use Rates. They just may help you 
save a substantial amount on your 
electric bills. Ultimately, the goal of 
Kit Carson Electric is to enhance the 
quality of life for our members while 
promoting the use of electricity as a 
primary energy source. Throughout 
2009 we will be writing about some of 
the products and programs that are 
available to you in our Getting  Con-
nected Newsletter. Thank you for 
your support in 2008. 
Sincerely,  
  
Luis Reyes Jr, CEO 
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